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Disasters Are on 
the Rise

Nearly 21 million U.S. adults were affected by disasters 

between 2001 and 2010. Thatôs nearly 5 times more 

than in the prior decade.

More People Affected Each Decade

20,807,165 People Reported Affected 

2001-2010

4,502,527 People Reported Affected 

1991-2000

Source: 2011 World Disaster Report: International Federation of Red Cross and Red Crescent Societies



Á As many as 40% of businesses fail 
following a disaster.  

o But, only 62% of small & medium sized 

businesses have emergency plans in place.

Á More than a fifth of U.S. public school 
districts lack comprehensive emergency 
plans.

Á Houses of worship are vulnerable to 
disasters ïyet often lack comprehensive 
emergency plans.

Á Non-profit organizations, are vulnerable 
to disasters, and face unique challenges.  

Majority of Organizations 
Are Not Prepared



The Solution

ÁFree membership

ÁOnline accessibility

ÁEasy, self-paced assessment

ÁTools to create an action plan

ÁCustomized feedback

ÁHelps fulfill federal & state 

standards. 

Red Cross Ready Rating Program®

www.readyrating.org



As a Ready Rating Member
You can:

ÁMeasure your organizationôs current preparedness level.

Á Help your organization improve its emergency action plan or create 
one if your organization does not have one. 

Á Provide the tools needed so that your employees know what to do.

Á Track your progress to help your organization and staff respond safer, 
smarter, and efficiently in the event of a disaster.

ÁMake getting prepared: simple, cost effective, and achievable. 



Current Ready Rating 
Members
Include:  

ÁBusinesses of all sizes 

ÁSchools ïpublic 

and private

ÁHouses of Worship

ÁNon-Profits

ÁHealth Care

ÁFinancial Institutions

ÁInsurance

ÁProfessionals

ÁRetail Trade

ÁManufacturing

ÁReal Estate



An Engaged Audience
ÁMembers value Ready Rating:

o 93% of Ready Rating members rate the service

as good to excellent. 

ÁMembers take action:

o 75% of members have updated their preparedness

plans due to Ready Rating.

o 70% of Ready Rating members have educated their 

employees on preparedness at work.

o Members have increased their preparedness 

scores some by as much as 42%.



The Impact

Á100% of members surveyed had 

implemented changes to their 

emergency preparedness plans

ÁMembers improved preparedness 

scores on average 47% after two years

ÁCompanies are taking action

ñBusinesses have been looking for a program that 

gives them an easy, achievable path to 

preparedness, and Ready Rating gives companies 

of all sizes the roadmap.ò

Al Martinez-Fonts, U.S. Chamber of Commerce

Of 2,2000 engaged businesses, 98% 

renew after one year.



How to Become a Ready Rating Member

ÁEnroll on the website www.readyrating.org 

o Accept the Ready Rating Membership Agreement

o Complete a Ready Rating Organizational Self-
Assessment to measure current preparedness level with 
a score (1-100)

https://www.readyrating.org/


Ready Rating Assessments
Á Two choices, based on your needs:

o ReadyGoTM - short, 25-question assessment for fast evaluation that focuses on core 
functions that affect preparedness

o ReadyAdvanceTMïcomprehensive, 60-question assessment for deeper look at an 
organizationôs response and planning efforts

ÁAssessments are broken down into these sections:

1. Participation ïdemonstrates commitment to preparedness

2. Emergency Planning ïdemonstrates understanding of most likely hazards & 
potential impacts

3. Facility & Equipment ïprepares environment and response equipment 
appropriately

4. Training & Exercises ïensure staff and properly trained and practice skills

5. Extended Community ïdemonstrates commitment to the wider community





Customized Next Steps Report

ÁCompleting either Assessment generates a customized Next 

Steps Report, which outlines the recommended actions the 

organization can take to improve its level of preparedness.   

ÁTo help you complete each action, the Next Steps Report 

recommends specific tools in the Ready Rating Resource 

Center.  

ÁMembers can improve their assessment scores by completing 

recommended steps and updating their assessments regularly. 





Ready Rating Resource Center
ÁThe Ready Rating Resource Center contains over 70 ñactionableò resources 

that help members achieve their preparedness goals, including the following 

resources:

ÁOver 30 videos on topics of emergency preparedness given by experts in the 

field of emergency management

ÁSample:

o Emergency Action Plans

o Job Descriptions

o Reports

ÁChecklists 

ÁSample Forms

ÁPresentation Decks

ÁWhitepapers





Ready Rating Resource Center
ÁOver 30 concise videos on topics of emergency preparedness given by 

experts in the field.

ÁEasy to understand, help you and your team understand critical concepts and 

goals.

Erika Voss, Emergency Manager at 

Microsoft (formerly) presents on how to 

staff your Emergency Response Team.  

Dr. Tom Kirsch, Director of the Johns Hopkins 

Center for Refugee and Disaster Response 

(formerly),  presents on how to conduct an 

evacuation.  



Emergency Action Plan Templates
Á Use Ready Ratingôs Emergency Action Plan Template Tool to easily 

create a customized Emergency Action Plan that fits your organization's 
needs.

Á Select from two template options:  

o EAPGo Template:  Standardized topics that address minimum OSHA 
requirements

o EAPAdvance Template: Choose up to 70 additional topics that allow you 
to go into greater detail

Á Both templates can be exported to your computer to finalize customization.

Á Every organization should have a written Emergency Action Plan, but 
facilities with 10 employees or more are required by OSHA to make a written 
Emergency Action Plan available to all employees





Ready Rating Dashboard
ÁReady Rating includes a dashboard, which allows each member organization 

to easily view its activity and track progress. 

ÁDashboard, provides 

o A snapshot of your current actions

o Your latest assessment score

o Access to Next Steps report

o Access to your Emergency Action Plan template tool

o Your Ready Rating ñStar Rankingò



Ready Rating Dashboard



Organization Manager Accounts

ÁFor Ready Rating Members that wish to 

have separate accounts for different 

facilities and locations

ÁBy using a shared Organization ID, each of 

your sites can be linked so that their 

Assessments, Score Cards and Emergency 

Response Plans can be viewed and sorted 

by the Organization Manager. 



Member Communications
ÁWelcome message: Upon joining, encouraging your 

organization to complete an Assessment. 

ÁInvitation to check out your Next Steps Report:  

Upon completion of Assessment.

ÁPeriodic reminders to update Assessment

ÁQuarterly Member Newsletters, which feature 

articles about relevant preparedness topics.   


